
CRM-CMS-HRMS Testing pointers(08-10-2025): 

1) Location is duplicated in Higher Authority portal (Lead id:1886) 

 

2) here, the formatting of the Terms and Conditions section may appear misaligned in certain document views 

 

 

 



3) The HSN/SAC code is not visible in the Invoice section

 
4) When two leads are generated for the same location and campaign dates, the ERP portal should provide a 

mechanism to mark the slots as “full” at the time of invoice release. With reference to above point consider 

following two leads---Here for same Location and campaign dates two invoices are getting saved and sent to 

client…There is no pop-up  

 
5) In cases where a client fails to make payment after the invoice has been generated, there should be a 

provision to release the booked slots for reallocation. 

6) Here, Invoice status is not showing properly 



 
7) here in IT end the slots are showing duplicated 

 
8) Superadmin : Slot availability report is not working as expected 

 


