
Test Cases CRM-CMS 

1) Higher Authority Portal: 

An exception is occurring when accessing the View Details option.

 

3) The slot selection dropdown is currently displaying an excessive number of rows. This should be restricted to a 

maximum of 42 slots only, in alignment with the campaign structure.  

 

4)Sent lable in Quotation in Green background 

 



5) Invoice no is not as per settings in superadmin and sent lable in Invoice 

 
 

 
 

6) Flow in case of Payment is not accurate and ERP rejects the lead. 

 
 



 
 

7) Concern person e-mail should be taken by default for email interactions 

 

8) Latest Quotation is getting selected for invoice and further process 



 

9) When I create/download creatives for particular week, they should not get mix with other week folders. 

 

 



 

 

 FTP connectivity 

 WhatsApp integration() 

 SmartFlo integration(API already given) 

 Tally API creation 

 Lead Distribution Cycle (Leads from social media) 

  

 BDM and PM portal  

 SuperAdmin Reports 

  

 

 


