
UrbanBuild Notification & SMS Flow

Customer Module

1. Account Registration
• Send a Welcome SMS after successful account creation.
• Send a Welcome Push Notification after registration.

2. Property Listing Submission
• Send a notification confirming that the property has been submitted and is under review.

3. Property Approval
• Send a notification when the property is approved and published.

4. Property Subscription Purchase
• Send a notification confirming successful subscription activation for the property.

Vendor Module

1. Account Registration
• Send a Welcome SMS after successful account creation.
• Send a Welcome Push Notification after registration.

2. Vendor Account Approval
• Send a notification when the vendor account is approved by the admin.

3. Product Submission
• Send a notification confirming that the product has been submitted for review.

4. Product Approval
• Send a notification when the product is approved and published.

5. Inquiry Received
• Send a notification whenever a customer submits an inquiry.

6. Subscription Purchase
• Send a notification confirming successful subscription activation.

Expert Module

1. Account Registration



• Send a Welcome SMS after successful account creation.
• Send a Welcome Push Notification after registration.

2. Expert Account Approval
• Send a notification when the expert profile is approved by the admin.

3. Inquiry Received
• Send a notification whenever a customer submits an inquiry for the expert's services.

4. Subscription Purchase
• Send a notification confirming successful subscription activation.

Admin Recommendations
Admin should receive notifications for new registrations, property submissions, product
submissions, inquiries, and subscription purchases.


